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  October 20, 2009
FOR IMMEDIATE RELEASE   

CONTACT: Bonnie Hanes, Executive Director
(248) 338-4280, ext. 212
bhanes@mediation-omc.org

OMC Provides Vital Communication Tools in the Special Education Setting 

at its Conflict Management Training
Bloomfield Hills, Michigan… When planning for children with special needs, it is important for meetings to go well so that children can be successful. OMC offers the Conflict Management Workshop to parents, educators, and services providers who wish to learn collaborative communication and dispute resolution techniques to be more effective in planning and decision-making. 
This one-day training will be held on October 27, or November 17, or December 1, 2009 from 9:00am to 4:30pm each day. You select the date of your choice. The cost of the training is $15 and includes continental breakfast, lunch, and course materials. This training is made possible through a federal grant by the Michigan Department of Education for the Michigan Special Education Mediation Program.
In this highly interactive training, individuals will assess appropriate responses to conflict, use active listening to gain understanding, frame issues neutrally, use neutral open-ended questions effectively, create an environment for safe discussions; use techniques to diffuse anger and resolve conflict.
The training will be delivered by David Bihl, a mediator and certified trainer with over 5000 hours of facilitation experience. David has facilitated trainings for representatives of businesses, government, courts across Michigan and mediated a variety of cases types including: divorce, parenting time, neighbor, probate, breach of contract, and school. 

“OMC’s mission is to help the community peacefully resolve conflict through mediation and education,” said Bonnie Hanes, OMC Executive Director. “This training teaches powerful conflict resolution techniques to resolve conflict. By resolving conflicts, we are creating a more civil community.”
For more information about the training contact Camelia Ureche, General Manager at cureche@mediation-omc.org or 248-338-4280, ext. 211.
Oakland Mediation Center is a private non-profit organization that has served the community since 1989 by providing mediation services for individuals, businesses, courts, schools and agencies; 40-hour Civil Domestic and Advanced Mediator training; free Internet safety presentations; and bully-proofing, conflict resolution, peer mediation and diversity training in schools. Visit OMC’s web site at www.mediation-omc.org
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